CHIANG MAI INITIATIVES ON TOURISM

The 2nd Asia Cooperation Dialogue Tourism Business Forum (ACD-TBF) took place in Chiang Mai, Thailand between 18-20 July 2004.  The Meeting was attended by representatives from government agencies, national tourism organizations and tourism-related businesses from 15 member countries, namely Bahrain, Cambodia, China, India, Indonesia, Iran, Japan, Kazakhstan, Republic of Korea, Lao PDR, Malaysia, Pakistan, Qatar, Thailand and the United Arab Emirates.

In addition to the follow-up of the four major themes – intra-regional promotion initiatives, safety and security, human resource development and SMEs as discussed at the 1st ACD-TBF in Phuket, Thailand in May 2003, the Meeting agreed on the need to explore two new cooperation areas which are energy saving and conservation in tourist accommodations and tourism investment in ACD countries.  

I)  FOLLOW-UP ON THE 1ST ACD-TBF JOINT ACTIONS

1. Intra-regional promotion initiatives

· The Meeting agreed that ACD tourism website and brochure would be a very useful tool in disseminating information and promoting tourist destinations of member countries within and outside the region.  Member countries will explore the possibility of its implementation.  

· The Meeting recommended that the travel manual for ACD countries would be very useful for intra-regional promotion and would present visitors with a diversity of Asian tourism products such as religious, cultural and natural resources, including special types of packages linking ACD countries.  

2. Safety and Security

· It was recommended that there should be exchange of information among member countries in order to foster better understanding among the public and to promote positive public perceptions of the safety and security of tourist destinations.  India agreed to coordinate with member countries in gathering and exchanging timely and accurate information on this matter and to explore effective ways and means in disseminating this information to the public.

· As for travel advisories issued by various governments that could have adverse effects on tourism industry, the Meeting reaffirmed that their issuance should be exercised with great caution and accountability.

3. Human Resource Development

· The Meeting discussed needs for capacity building in both public and private sectors.  India agreed to offer assistance to member countries in human resource development upon request.  

4. Small and Medium Tourism Enterprises (SMEs)

· The Meeting recognized that SMEs, which constitute the majority of entrepreneurs in the tourism industry, share common weaknesses and constraints, such as lack of good management, quality standards, brand recognition, properly trained workforce and marketing networks.  In this regard, Thailand has developed a project to enhance competitiveness of SMEs in tourism and is willing to share its experience and information with interested member countries.

II) INITIATIVES

5. Energy Saving and Conservation in Tourist Accommodations

· The Meeting recognized the importance of energy saving and conservation practices in tourist accommodations.  Thailand presented the example of Green Leaf Program under the Green Leaf Foundation which provides participants with a number of practical methods for improving the environmental management performance of hotels.  It was acknowledged, however, that it might take time to develop this type of program to be accepted by hotels and tour operators as well as recognized by consumers.  

· It was recommended that such an environmental management certification program should not only be limited to accommodations but also extended to other tourism sectors (i.e. tour operators, cruises and etc.).

6. Possible Tourism Investment Cooperation in the ACD Countries

· Thailand briefed the Meeting on various issues and possible areas of cooperation, concerning tourism investment in ACD countries, and proposed various activities to promote tourism investment through the ACD-TBF.

III) OTHER MATTERS

· Cambodia offered to host the 3rd ACD-TBF in 2005 in Siem Reap, and India the 4th ACD-TBF in 2006.  The Meeting agreed with the proposals.

· Thailand, as ACD Coordinator, will convey the results of the 2nd ACD-TBF to the ACD Ministerial Meeting on the sidelines of the United Nations General Assembly in September 2004 in New York.  

Adopted on this 19th day of July 2004 in Chiang Mai, Thailand.
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